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I~ What to test?
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(3) ~ FREE AR RE Y T8 (Problem Solving)
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English
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Aviation English

A 4

Radiotelephony English
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ICAQ phraseology
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Table of Specifications

Test Type: Aviation English Competency Test -CAAS Singapore
Part/ Language sub-skills RTF/ Text types/Materials/ Q. types No. of Mark Time
Section/ Natural Situations Items allocation | allocation
Q. no. Languag S S

e

Part 1 mListen to questions & NL Interview between Open-ended | 5-7 Levels 1-6 | 2 min.
Introductio respond using NL candidate & examiner questions
n = Seek and provide information (language teacher)

mDescribing oneself Set of suggested interview

mExpress ideas & open ions questions

mExpressing views on given

topics

Part 2 mListen to questions & RTF Interview between Open-ended | 20-25 turns Levels 1-6 | 5 min.
Role Play respond using RTF candidate & examiner

mSeek and provide information (Subject expert)

mGiving advice Candidate plays the role of

mGiving instructions ATC

mRelaying messages Examiner plays the role of

= Making Decision pilot/s

= Able to turn-take Sets of routine workplace

scenarios

Part 3 mListen to questions & RTF+NL Interview between Open-ended | 1 problem Levels 1-6 | 5 min.
Situation respond using RTF candidate & examiner task
Talk = Seek and provide information (Subject expert)

15




=mGiving advice

mGiving instructions

mRelaying messages

= Making & conveying
decisions

mDescribing processes or
events

m Able to turn-take

Candidate plays the role of
ATC

Examiner plays the role of
pilot/s

Sets of unexpected /

emergency scenarios

Part 4 mListen to questions & NL Interview between Open-ended | 5-7 Levels 1-6 | 3 min.
Closing respond using NL candidate & examiner questions

= Seek and provide information (language teacher)

mDescribing oneself Set of suggested interview

mExpress ideas & open ions questions / aviation related

mExpressing views on aviation topics

related topics
TOTAL Levels 1-6 | 15 min.
Ll
a. %‘J[I%lﬂﬁkﬁifﬁ%jﬂf%@ﬁ%, Ep 2Rk s ]k L ”HJEZHFF'\”HFEI # % (language teacher)  pl— 1t £f

AT S BV RS BN (Su
b.fﬁi—'m%ﬁ’ﬁl Jli"r:r(RTF radio telephony) ™ — JﬂQjL’uH(Natural language) °

bject expert) °
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2 R M%FJE‘?/[JHV@%LF,WF% L AER T E R
THIRE KT B ~ B &1 =250 R R 9 (Table of specifications)
il g [/EE?‘I . & Aﬂ:@g,{ B R RS
ﬁ'%ﬂ%ﬁﬂgi R R R e By PR T A T [ B A A -
AR EDAITE B A e A e plfc# FI 9 ROLE PLAY R ! -

Aviation English Competency Test

AIR TRAFFIC CONTROLLER

Candidate’s Scenario Information Role Play Card
Scenario 3 : Bad Weather Operation in in Approach Sector
Singapore Changi Airport (WSSS)
Runways-in-use : RWY 20R for landing / RWY 20C for departures

Traffic density : Moderate
Sporadic arrivals but departures heavy.
Time : 0700 UTC
Surface Wind : 230/10 kts
Met. Condition : IMC due to poor visibility of up to 3000M. Weather scattered

over Aerodrome and on final approach, between 5 to 10 NM
from touchdown.
Duration : Valid for the next 1 hour
Traffic under control: Arrivals
SIA226, B747 (no.1 in sequence)
Sydney to WSSS Singapore

QFAT1, B777 (no.2 in sequence)
Perth to WSSS

Departures

MAS602, B737

Singapore to Kuala Lumpur
ATC : via VJR 8B FL200

17




BE T RRL I U TR CRVRE I e O
[y o RE AR A [ OR Y B RE R - e

|

SRR RRD
VB R TR e e U (RIS Y 9t e N Y ISR L
ﬁ%ﬂ% [V e AT RR A Rl T 3R
PO R R B P s AR B RO (ERE R SO (T
SURNZ )~ fR (VP R R R (f) e N ST 20 (W B A R B
Y ] F i S R Al A S TR #F,—y HIUE F T = BEHT G
%WﬂﬁﬁﬁWWVW&%%%%’%mqﬂﬁﬁﬁﬂT%n*%ﬂ
Propdl Oy - R DR OB B IR N Y Y (R
#% Singapore Cooperation Program: 75 SCP » #rji#k 5=
FURI 7 gl i b 5 P 30 5P 7 [0 S5 S ARSI 1y
%%%@UW%’J@%ﬁ[@%%$@$%¥%ﬁ$?W$ﬁ
B il 2R RS RTD Y EHT P E
[ S A R I U IR S (R Y TR 2 p e
IERR il e SR
T MpER
[ S AT A 1998 F % _,Fﬁm%ﬁﬁaﬁgﬁﬁwjt
REFRAR Y T R o AT 2003 ISR i o RN
R B T AR R RO R
2008 & 3 K[l AL - R A BB Y TR AR A E
@?$1%M@=‘?ﬂ4$@i§$ﬂf?%ﬁ%ﬁ@iﬁ%

18



Hf= s FHE BUEEIE TCAO f FIB > X PR T3 A BT 95
(2006 = )W HH] (1R ANREEE i'fﬁ%%%‘;[ﬁf«‘ﬂ?ﬁfﬂ
Afc 2 FUE (FAA) 7 ] B f?}i‘ﬁ?"ﬁ‘a PP AHREET 96 F 2 98
E R @«'ﬁ\@m&w R EE IS AT T ICAO
EVBEV Mo P AR - 55 PRI ) SR o RT3 M
ST RS TCAO R I 2008 3 EL AN B SR o
B2l AR SR BT 2400 (R 1 RACTTHE ¥ 4L E
NI AN SR R RN R SRR AR

=S

cs ST TR ST EDE TN R L S F R
c PRI RIS T R 2 J\ajtfﬂip;_ 78 7 SR I B 1CAO
TREA C =y b i Vs 1 ORI  FEBE A R o f
o BRI R WERYEEL o DR BRI VR (F R
(Reliability)® ) $7% (Validity) » I ff 7R 7 f1 b R4k
Al FY (Subject Experts) 9t #~7 {iF & 5 % 5 H
(Linguistics or English teacher)2 @ HIF[puiE A » I {5 jid
Fes SIS HTd s 4 EE TR E fﬂ J?FF; Jléeﬁfji%a’
PR MR BRI EE Y R AR

%ﬂfﬁ“ﬂy%ﬁ%%bm@WMﬁ&‘yi'”“W?

I AL R BLRE > A T B[R R PSR ED) o R
- D EER S R B EE o BES E PR R (D AT
DR g UL B B pORREE o SRR T Y- g

It

<

—wL

[ - BEIE

. JDgFHEI‘I ﬁl_‘\’* E| ‘;»E]%

19



U= B T O 2 LSRR R A L B
FJ Y AR [ P 5 g AR AR
KA o (E SR AR B AR R R A SIS T R 5
P07 i =2 B 2 5 S0 PR R 991 EL ) ok COMIRE S22 ) - QT2
FIFT R~ A0 5 T R P Y S - PR
7 2]l o 2R -

W R R

SRR i 96 B AN B Y B I ES ‘/ﬁaﬁﬁ%%%%fﬁ!
(EAR R R e 2 RS AR ) Y - SRR 1 A R R
FIBS % 3P HL A B R S % B Y (Responding to 2
series of questions )y fl1a & H L0 AR IV 7 1% (Problem
Solving) > 4 (98) S04k k7 4 Byl HI 2 B LI S F1 % 4 0506
IS 3% (Picture describing) B8 HEEH 2V~ o % b B
AR R PR A LR R ER Y~ B R Y RUR 7 18T (Role
Playing)JI 5 ik V- » g B gUPy@at — il ff 51 2 o s fh=e
Pl Ey = e B DD P RO R F) R AR
(Phraseology) &5 § il 1 Y 78 /7 fY#F 5 E, Jﬁ?ﬂ%%ﬂswmnmﬁ
| BB 9 ROLE PLAY » [ 55 % H B IR [0S 1 » I & F) —H',ﬁ'%%
R 010 e o 0 I RO Tl 2T 2B ROP S PR ORL y Ep A [
PSR MR S B R

AR T I

Pk T FPUETELE A EOR] 2T ROV A B T Y
Fr I Tl B 4 = 56T 90 B ?flﬂﬁi“%ilﬁiﬁi’“%i%ﬁ:ﬁ WEL 2 E
Feah VO BIR ko KL RS EEL S OH FJfF'FzP{EII ) B S
BB H RIS @ R RS BEAV R R 2

20



D“l .

Bl fﬁ ?’El’ﬁrﬂfﬁ ﬁ 97 20 O B F RS (S TR HEOE R AR
P R T R BRI 2 B 2 HE - W TR R
Ry B ¥R ?T%ﬁ&???ﬁ‘@ ’ﬂﬁ'{ﬁfy%&??éﬁﬁ%@?’ Ry B HT A
A = [ = FHAR -

E'J* > ETJ’ Fi - LM TCAO ﬁ'%ﬁ_\” L RFr

Iy B REZE 1CAO ff“ Frp F[ & g B [OR 2 A A @ﬁlﬁﬁtﬂﬁﬁﬂﬁ'
R BT TCAO ¥ [ R » BEw EJEH 3T = ARy R o P
B 2 A 5 8 B S AR ﬁﬁﬁﬁ'\gﬁﬂlif Jhg B D T‘E‘FTJ‘P I+
(91r DOC. 9835)[3F73’FT 9t > 2009 F AR T i+ Cir 318-AN/130
(Language Testing Criteria for Global Harmonization)( (&
A ”’Fﬁ’ﬂ’?ﬁ%’%ﬂ[lﬁﬁ%ﬁf ) > i DOC.9835 T Rt ?‘}B 73 El ALY R
(RS LS g AU R R R N EN T

21



RNITES
Fif 54~

BBCHISU TEST
VERSION 01

= PART 1: WARM-UP

e Confirm if the name on the interview schedule and the test taker are the same.
e Write down the candidate’s number on the Reporting Form.
e Start recording.

Interlocutor: Welcome to the BBCHISU Test.. My name is

Interlocutor: This is a recorded interview which consists of four parts. In the first part,
Warm-up, we will talk together for about 5 minutes. You are supposed to answer some
questions related to your background and daily job activities.

Interlocutor: Do you have any questions about Part 1?

Interlocutor: Ok, let’s begin.

1. Tell me a little about your background.

2. How long have you been working as an ATC?

3. How many ATC licenses do you have?

4. What is the most difficult problem you’ve had to solve in your career?

= Interlocutor: OK, this is the end of part 1, now we are going to move on to part 2.
» PART 2: OPERATIONAL MATTERS

Interlocutor: This is Part 2 of the test. You will have two different situations. As for
situation 1, I’ll show you an airport chart and | want you to describe it.
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Interlocutor: Tell me what you see.

e Listen to the candidate describe it.

Interlocutor: You are in charge of this three aircratft.

UALS802, B777 (Departure)
position : stand A7
Taipei to Narita Airport

JAL202, B747 (Departure)
position : stand D3
Taipei to Narita Airport

EVA11, B747 (Arrival)
position : on short final, and going to park at stand D4
KLAX (Los Angeles to Taipei)

Interlocutor: One of them is going to call you.

Expert: Taipei Ground, UALB802 at stand A7, request start up and push back, we have
information Y.

e Listen to the candidate.

Interlocutor: Approve push back.
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e Listen to the candidate.

Interlocutor: UAL802 has almost completed its push-back, and here comes another call
from JAL202. The last weather information was Y.

Expert: Taipei Ground, JAL202 at stand D3, request start up and push back, we have
information X.

e Listen to the candidate.

Interlocutor: What’s the problem? What do you do now? (Cand. Should ask JAL 202 to
stand by for push back and correct information)

e Listen to the candidate.

Interlocutor:  Now listen to UALS02.

Expert: Taipei Ground, UAL802, request taxi.
e Listen to the candidate.

Interlocutor:  Now, United 802 has taxied behind Japan air. What do you do next?
o Listen to the candidate.

Interlocutor: Now we are going to move on to Part 3 of the test.
= PART 3: EMERGENCY SITUATIONS
Interlocutor: This is Part 3 of the test. You will listen to a situation and you will have to

report it and then respond to some questions related to it. Now you are the approach
controller.

e Play the first extract and observe the candidate’s report.

Situation one

UAL 802 has just departed and on the radar screen there’s a sign showing that the
pilot typed 7500.

Interlocutor: What does it mean? What do you do in this situation?

e Listen to the candidate

PILOT: Taipei approach, UAL 802 request vectors back to Taipei airport.
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1) How relevant do you think the ATC is in helping to solve a situation like this?
2) Have you ever experienced it?

Interlocutor: Now, considering both situations...

1) How would you compare the first and the second one?/ Can you tell me which one is
more difficult to deal with?

2) In your opinion, what is the worst emergency a pilot can have? Why?

Interlocutor: Now we are going to move on to part 4 of the test.

= PART 4: Closing -

Interlocutor: This is Part 4 of the test. | will show you a picture for you to describe and
then answer some general questions related to it.

e Show the picture to the candidate and observe his/her comments.

Interlocutor: That’s the end of the test. Thank you for coming.
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Chapter 3

CHECKLIST

1. CHECKLIST FOR AVIATION LANGUAGE TESTING
1.1 Testing service providers (TSPs) should document adherence to the ICAQ Recommended Criteria for

Aviation Language Testing by completing the checklist below and submitting evidence for each item on the checklist,
referencing the criterion item number. tem numbers cormrelate to the criteria found in Chapter 2 of this document.

1. TEST DESIGN AND CONSTRUCT

Yes /No Notes

1.1 The test is designed to assess speaking and listening proficiency in accordance with each component of the
ICAQ language proficiency rating scale and the holistic descriptors in Annex 1.

1.11 Is a definition of the test purpose that describes
bath the aims of the test and the target population
accessible to all decision-makers?

112 Are a description of and rationale for test construct
— and how it corresponds to the ICAD language
proficiency requirements — accessible to all
decision-makers in plain, layperson language?

1.13 Does the test comply with principles of good
practice and a code of ethics as described in
Doc 98357

114 Does the test focus on discrete-point items, on

grammar explicitly, or on discrete vocabulary items?

1.1.5 Is a specific listening section with individual items
included?

Note — If comprehension is assessed through a
specific listening section with individual items, it
should NOT be done to the detriment of assessing
interaction.

1.1.6 Does the test include voice-only interaction?
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Yes /No Notes
1.2 The test is specific to aviation operations.
1.2.1 Does the test assess plain language proficiency in
an aviation context?
1.2.2 Does the test avoid items that are designed to elicit
highly technical or very context-specific language?
1.3 All six ICAO skill area criteria are assessed and reported.
|s the final score for each test-taker the lowest of
the scores on each of the six ICAQ language
proficiency skills?
2. TEST VALIDITY AND RELIABILITY
Yes /No Notes
2.1 Is a statement of evidence for test validity and
reliability accessible to all decision-makers, in
plain, layperson language?
22 |s a description of the development process that
includes the following information accessible to all
decision-makers?
+ asummary of the development calendar
+ areport of each development phase
23 |s an appraisal of the expected test washback
effect on training accessible to all decision-
makers?
3. RATING
Yes /No Notes
31 |s the rating process documented?
32 To fulfil licensing requirements, do at least two

raters participate in the rating of tests, with a third
expert rater consulted in case of divergent scores?
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Yes /No Notes

33 Are initial and recurrent rater training documented?
Are rater training records maintained? Are raters
audited periodically and reports documented?

34 If rating is conducted using new technology
including speech recognition technology, then is
the correspondence of such ratings to human
rating on all aspects of the rating scale clearly
demaonstrated, in layperson language?

4. TEST ADMINISTRATION AND SECURITY

Yes /No Notes

4.1 Test administration

411 Is a complete sample of the test published,
including the following?

» test-taker documents (paper instructions, screen
display, etc.)

» interlocutor instructions or prompts

» rater documentation (answer key, rating scale,
instructions)

» one complete sample of audio recordings (for
listening sections or semi-direct prompts)

» demonstration of test-taker/interlocutor
interaction

412 Is the test rating process documented, including
instructions on the extent and nature of evidence
that raters should collect?

413 Are the test instructions to the test-taker, the test
administration team, and test raters clearly
documented?

414 Are the requirements for equipment, human

resources, and facilities necessary for the test
included in the instructions?

415 Is the testing location moderately comfortable,
private and quiet?
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Yes / No Notes
416 Is a full description of test administration policies
and procedures available to all decision-makers?
Does it include the following?
« possibilities for retaking the test
» score reporting procedures
+ record-keeping arrangements
+ plans for quality control, test maintenance, and
ongoing test development
+ purchasing conditions
417 Has an appeals process been established,
documented and made available to test-takers and
decision-makers at the beginning of the testing
process?

42 Test security

421 Is a full description of security measures required
to ensure the integrity of the testing process
documented and available to all decision-makers?

422 In the case of semi-direct prompts, are there
multiple versions of the test to meet the needs of
the population to be tested with respect to its size
and diversity?

423 Are test questions and prompts held in confidence
and not published or in any way provided to test-
takers prior to the test event?

424 Is a documented policy for all aspects of test

security accessible to all decision-makers?

43 Record-keeping

4.3.1

Are all proficiency tests of speaking ability recorded
on audio or video media?

432

Are evaluation sheets and supporting
documentation filed and retained until a
predetermined and documented period of time of
sufficient duration to ensure that rating decisions
can no longer be appealed?

433

Is the record-keeping process documented and
adequate for the scope of the testing?

434

Is the score-reporting process documented and are
scores retained for the duration of the licence?
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Yes / No

Notes

435

Are results of testing held in strict confidence and
released only to the test-takers, their sponsors or
employers, and the civil aviation authonty, unless
the test-takers provide written permission to
release their results to another person or
organization?

5. ORGANIZATIONAL INFORMATION AND INFRASTRUCTURE

Yes /No

Notes

5.1

Has the aviation language TSP provided clear
information on its organization and all relationships
with other organizations?

52

If a TSP is also a training provider, is there a clear
and documented separation between the two
activities?

53

Does the TSP have sufficient numbers of qualified
interlocutors and raters to administer the required
tests?

54

Has the TSP provided an explanation of how the
test is maintained, including an explanation of how
ongoing test development is conducted?

6. TESTING TEAM QUALIFICATIONS

Yes / No

MNotes

6.1

Familiarity with ICAQ documentation

6.1.1

Are all testing team members familiar with the
following ICAO publications?

+  Annex 1 relevant SARPS and
Recommended Practices

+  Holistic descriptors (Appendix 1 to Annex 1)
and ICAO rating scale (Attachment A to
Annex 1)

+  Manual on the Implementation of [CAQ
Language FProficiency Requirements
(Doc 9835)

+ |CAO Rated Speech Samples CD
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Yes / No

Notes

6.2 Testdesign and development team

6.2.1

Does the test design and development team
include individuals with aviation operational,
language test development, and linguistic
expertise?

6.3 Test administrator and interlocutor

68.3.1

Do test administrators and interlocutors have a
working knowledge of test administration
guidelines?

6.3.2

Do interlocutors demonstrate language
proficiency of at least ICAQ Extended Level 5in
the language to be tested, and Expert Level 6 if
the test is designed to assess ICAQ Level 6
proficiency?

633

Have interlocutors successfully completed initial
interlocutor training?

6.34

Have interlocutors successfully completed
recurrent interlocutor training at least once each
year?

6.35

Do interlocutors have appropriate aviation
operational or language testing expertise, or
bath?

6.4 Rater team expertise

6.4.1

Do raters demonstrate language proficiency of at
least ICAQ Extended Level 5 in the language to
be tested, and Expert Level 6 if the test is
designed to assess ICAQ Level 6 proficiency?

642

Are raters familiar with aviation English and with
any vocabulary and structures that will likely be
elicited by the test prompts and interactions?

643

Have raters successfully completed initial rater
training?

644

Have raters successfully completed recurrent
rater training at least once each year?
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